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	Pcandnetworksupport.com is a company dedicated to implementing successful IT support solutions. These solutions are tailored towards specific business or individual needs. We consider all aspects of the business current and future requirements in designing every solution. With the help of our consultants your company network will be a time saving tool.
Based in Los Angeles pcandnetworksupport.com was started in 2000. Our team has since been at the forefront of the field of IT support, with more than 10 years of combined experience.


	
	CORE SERVICES

	SPECIALIZED SERVICES

	PLATFORM


	· Maintenance/troubleshooting 

· Systems configuration  & upgrades 

· Network design/security 

· Network cabling 

· Server and network administration 

· E-mail implementation 

· Virus protection 

· Desktop or server backups 

· Disaster recovery implementation 

· High-speed data connections (DSL, T1, ISDN) 

· Systems moves and/or setup 

	· Network analysis 

· Network documentation 

· VPN (Virtual Private Network) or remote access 

· Database implementation and management 

· Accounting packages (QuickBooks, Peachtree, MAS90) 

· Caminar Software for Non Profit Organizations. 

· Setup/maintenance Network Printers
	· Microsoft Windows (All Version) 

· Novell NetWare 

· Macintosh (OS 9 & OS X) 

· Intranet and Internet 

· Laptops (HP, DELL, Sony, Toshiba, NEC, and Compaq) 

· PDAs (Palm Pilot, Windows CE, Pocket PC) 

· E-mail (Microsoft Exchange, Outlook, and Quick Mail)


	E-Mail Support

	$20 per incident


	Phone Support

	$25 per incident


	On-Site Visit

	$75 per hour, minimum charge $65


	HOURS OF SUPPORT (M - S) 9:00 A.M. - 10:00 P.M. PST 

	* PLEASE NOTE, IF WE CAN'T FIX THE PROBLEM YOU WON'T BE CHARGED FOR THE CALL!!
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